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A Volex Company

GTK Ro's quality and environmental policies

GTK Ro is committed to meeting or exceeding customer expectations by providing safe, high-quality products
and services. We recognise that, in the course of our business, we may negatively impact the environment in
which we and our neighbours live, and we are committed to continuously improving our environmental impact
and preventing pollution by minimising waste, maximising recycling and reuse, and responding to and adapting
to climate change.

We strive to continuously improve the efficiency of our system and maintain a robust framework for setting and
reviewing quality and environmental objectives, while ensuring compliance with all relevant laws and
regulations relating to environmental issues. Our integrated management systems comply with the
requirements of our independent accreditations and include the following core processes: information requests,
production engineering, sales, purchasing, production and shipping.

ISO 9001 and ISO 14001: the company's scope of activity is defined as "Manufacture of electronic components".

Damage caused by foreign objects or debris (FOD)

GTK's policy on damage caused by debris or foreign objects is an important part of our integrated management
system, both in terms of safety and quality.

GTK adheres to these simple and essential rules implemented to prevent FOD:

1. Assemblies, fasteners and equipment are handled and stored properly to prevent damage, degradation or
contamination

2. All workstations are free of foreign objects (checks are carried out, for example before starting a new task)

3. Nofood is consumed at workbenches or workstations

Counterfeit products

GTK recognises that counterfeiting is a serious issue of concern to our customers due to the potential impact on
their products. We do not use and do not tolerate the use of counterfeit products. We have a policy of
preventing counterfeit products from entering our supply chain by purchasing components directly from our
approved suppliers, typically OEMs, franchised distributors, manufacturers or agents. This policy is enforced
eduregland controls in accordance with 1SO 9001 and ISO 14001 standards.
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